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Hospitality is a crucial aspect of the hotel industry. However, hospitality operates in
diversities in the hotel industry because it tackles matters related to hotels, accommodation,
restaurants, bars, tour operators, and travel agents. The diversification of the hospitality industry

makes it competitive. Therefore, businesses ensure they keep track of the current trends so that

they can remain in the competitive circle, Also, the hotel owners have to maintain a high level of |

services in all the areas of hospitality to ensure the pleasant customer experience. This way,
customers will prefer getting services from that particular hotel company. This paper discusses |

three current trends in the hospitality |i11dust‘rﬂ.

complex tasks, The machines can operate either autonomously or semi-autonomously. The

devices can function with high accuracy because they possess artificial intelligence (Qiu et al,,

2019). Thus, they operate correctly in terms of speed, efficiency, and cost. Some hotels install

robots that can process human speech and respond to questions. Besides, there are travel
agencics which use a robot to access the quality of their customers before they even speak to
agents. Lastly, the robots have entirely replaced the human workforce and are said to be a robot-

staffed.

Secondly, there is an emergence of “bleisure™ travels, a new trend which is popular with

the millennial generation. “Bleisure™ is a term used to refer to the combination of business and

[ Commented [JH1]: State these three trends explicitly.
| Your introductory paragraph must do the following:
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Commented [JH31: In the body of your APA-formatted

main topic or topics you will cover in the body of the
paper. In reading an introduction, the reader should have a
clear idea of what will follow. In addition, your introduction
is where you should place the thesis or your ‘statement of
purpose’ or ‘the thesis’ for this writing.

Often, the most appropriate place for your statement of
purpose is toward the end of the introductory paragraph. If
your thesis includes three points, you need to discuss those
three points in the body in the same order you have
indicated in the introduction.

For more:
http://www.umuc.edu/current-students/learning-
resources/writing-center/writing-resources/parts-of-an-
essay/introductions.cfm

Commented [JH2]: Here, in your first paragraph in the
body, you have correctly addressed the first of the three
parts of your statement of intent or your ‘thesis statement’
presented in your introductory paragraph. Following, your
2nd and 3 paragraphs also are correctly presented.

More tips for future use?

After composing your introductory paragraph above, you
must now fully support your thesis and the purpose of your
paper here in the BODY of your paper:

No portion of your thesis statement or statement of
purpose should go unsupported; by the end of the
document or presentation, you should have explained or
argued each element of the thesis/statement of purpose. If
you presented three parts in your theses in the
introduction, then you need to make sure you cover those
reasons (and only those reasons) in your essay/body. If you
discover as you're writing that you have a fourth reason,
make sure to go back and include it in your thesis
statement, LINK:
http://facweb.furman.edu/~moakes/Powerwrite/body.htm

You must compose paragraph(s) for each item in your thesis
statement]: here are some tips to quide you: .11

papers: ‘et al’ can only be used when there are six (6) or
more authors for the jn-text citation. Write out the names
of all authors here and in all places in your paper where this
rule is not met.

LINK:

https://owl.english.purdue.edu/owl/resource/560/03

There are several below to be corrected.
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Some business persons will attend conferences and decide to stay longer in the given hotel for
leisure. Therefore, “bleisurc™ denotes to the doing of business and embracing of entertainment
afterward. The trend demands that people in the hospitality industry respond faster and
appropriately to business travelers because they may request sufficient information and
communication and spontaneous services. Currently, the hospitality industry is coming up with
quick booking services and mobile phone apps, which help to give services to the “bleisure”

travelers,

Lastly, virtual reality technology is a new trend in which the hospitality industry uses to
advertise their services. The technology proves useful in the altering of people’s surroundings
and is the current approach used in the hotel industry (Israel et al., 2019). There are several ways
in which businesses can use virtual reality technology in their hospitality department. First, the

VR technology can apply to the booking exercise, therefore, providing the customers with prior

experience with the hotel rooms displayed n the digital version sraeleta., 019). Thus, the -
i ith the hotel displayed in the digital ion (Israel 1, 2019). Th h

hotel industry uses technology to sell its services through virtual tours.

In conclusion, the hotel industry should ensure that they adopt all the emerging trades in
the field of hospitality. These ways, businesses will be able to secure right competitor positions
in the hotel industry. Robots will help humans to perfect their services, whereas the “bleisure
travel” and virtual technology services will facilitate the pleasant customer experience. Although
the hospitality industry is diverse, the discussed trends touch on the significant aspects of the
hospitality industry. Thercfore, hotel management should ensurc they operate within the

demands of the current global market to give the best to their customers.
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Here, in your first paragraph in the body, you have correctly addressed the first of the three parts of your
statement of intent or your ‘thesis statement’ presented in your introductory paragraph. Following, your 2" and
3™ paragraphs also are correctly presented.

More tips for future use?

After composing your introductory paragraph above, you must now fully support your thesis and the
purpose of your paper here in the BODY of your paper:

No portion of your thesis statement or statement of purpose should go unsupported; by the end of the
document or presentation, you should have explained or argued each element of the thesis/statement of purpose.
If you presented three parts in your theses in the introduction, then you need to make sure you cover those
reasons (and only those reasons) in your essay/body. If you discover as you're writing that you have a fourth
reason, make sure to go back and include it in your thesis statement. LINK:
http://facweb.furman.edu/~moakes/Powerwrite/body.htm

You must compose paragraph(s) for each item in your thesis statement]: here are some tips to quide you:
http://www.umuc.edu/current-students/learning-resources/writing-center/writing-resources/parts-of-an-
essay/paragraph-structure.cfm




